
A  S U S TA IN A B L E  A P P R OA C H  TO 
R E T IR E E  HE A LT H  C A R E  B E N E FI T S
MERS has selected Mercer Marketplace 365* to deliver  
a complete, individualized solution for your pre-65 and  
Medicare-eligible retirees.

Mercer Marketplace 365 

 is the only private exchange provider 

that delivers individualized support 

to both pre-65 and Medicare-eligible 

retirees. Each retiree is assigned 

to a benefits counselor who acts 

as a single point of contact, guiding 

retirees through the transition to a 

private exchange and providing them 

with ongoing support as their  

health care needs change.

W H Y  A  P R I VAT E  H E A LT H  C A R E  E X C H A N G E ?

•• Proven strategy helps employers reduce or eliminate 
OPEB liability while maintaining commitment to 
providing quality benefits

•• Increased buying power of a private health care 
exchange enables retirees to enroll in plans that often 
provide equal or better coverage at a lower cost than 
typical group plans

•• Reduced administrative cost and challenges for 
employers as compared to supporting a group plan

W H Y  M E R C E R  M A R K E T P L A C E  3 6 5 ? 
MERS conducted a comprehensive vendor selection due 
diligence process to partner with a provider that will 
provide our members with:

•• A complete product portfolio including options for  
pre-65 and Medicare-eligible individuals, as well as 
short term medical, dental and vision plans

•• An industry-leading customer service model with 
knowledgeable, licensed benefits counselors in the 
Midwest who are dedicated to providing white-glove 
service to retirees and their dependents

•• Proactive outreach to retirees across multiple 
communication channels to educate each retiree 
about changes to their health care plan and establish 
an ongoing relationship with their benefits counselor

•• Coordination with the MERS Health Care Savings 
Program — retirees can use funds from their account 
for retiree health care premiums  

 

To learn more, call 1.800.767.MERS (6377) to speak  
with a Benefit Plan Advisor or email us at 
PrivateExchange@mersofmich.com

E X C E P T I O N A L  VA L U E  F R O M 
M E R C E R  M A R K E T P L A C E  3 6 5 
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