
Here’s how to get started:

1. Visit www.mersofmich.com. 

2. (a) If you already have an account, click on the green “Log In” button.

 (b) If this is your first time logging in, click on the “Create myMERS account” link. 

 (c) If you need assistance, click on “Need help?” link. 

3. You may be prompted to verify your identity through two-factor authentication (2FA) upon login. You will 
receive a text message or voice call from our recordkeeper, Alerus, with your verification code. 

4. Once logged in, you will see all of your MERS plans located in the dropdown menu. Click on the plan you 
would like to view information on, and click “Go.” 

Your myMERS account gives you access to view your account, update contact information, add 
or change your beneficiaries and much more.

If you have questions, please contact the MERS Service Center at 800.767.6377 weekdays for help with your account.

Access Your MERS Account, Online Anytime
Create your free account today at www.mersofmich.com
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